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Standard Lead Times

Enquiries and Orders

PRODUCT CATEGORY LEAD TIME

Windows supply only 4 weeks delivered to site

Windows supply and fit 6 weeks delivered to site

External Doorsets approximately 6 weeks

Timber Patios 6-8 weeks

Internal Doors/Doorsets supply 8-12 days

Stairs – Stock Flights supply 7 days

LEAD TIMES SUBJECT TO CONDITIONS
AT TIME OF ORDERING

We are always striving to improve Lead
Times, however there may be occasions
when delays occur beyond our control.
If this happens our aim is to notify 
you promptly.

We aim to provide continuity of service by dedicated contacts
within our Sales Offices, and the services of a Local
Housebuilder Account Manager.

• 2 Days on Fax and E-mail Enquiries – Windows & Doors 
• 3 Days on Fax and E-mail Enquiries – Stairs
Up to 10 Days on receipt of drawings

Enquiries are processed into the JELD-WEN unique TITAN
System, creating not only the specification details, but also a
line drawing of the product. (Windows & Doors)

Once accepted by the customer, this quotation can be turned
into an order almost instantly.

JELD-WEN UK office to monitor
quotation/ order conversion

Delivery direct to customer site (if supply only) or to stipulated
Supply and Fit procedure. Please refer to separate S&F pack.

Completed quotation sent, 
Customer copy sent to JELD-WEN Account Manager

Log enquiry and prepare TITAN Quotation

Enquiries sent to relevant JELD-WEN Sales Office

Order input for manufacture against specific account number

Customer places order via relevant JELD-WEN Sales
Office by FAX, TITAN quotation converted into order

Customer instruction to JELD-WEN to proceed
with order once final specification agreed
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